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Today's Recommendations For You

Here's a daily sample of items recommended for you. Click here to see all recommendations.
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Macaulay, David  Marking Tools ~ Measuring & Layout Tools ~ Mystery Programming  punk  Residentiall ROCK  Rulers
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The Principles of Beautiful Web Web Standards Creativity: Electric Ladyland [~| ~ Jimi The Way We Live In the City The Design of Sites: Patterns for
Design [+ by Jason Beaird Innovations in W... [~ by Andy Hendrix {(Way We Live (... [~ by Stafford Creating... [~ by Douglas K. van
Frirdefody (54) 526.37 Budd Yoeirdoird (266) $9.97 Cliff Duyne

History

Hi, we’ve
segmented you!

Our machine
knows what you
want!
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Any rhyme or
reason here”? -

amazon.C ended for You

Amazon.com has new recommendations for you based on items you purchased or

1 =lmix

J http:/ /www.amazon.com - Amazon.com: ¥Why was I recommended th

told us you own.
------------------------------------------------------------------------------------------ ama;on-can- Help | Close window
SEARCH INSIDEY™
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B Q-tips Cotton Swabs - 54ct.
OFF, T'IgE Price: $0.89 it
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Effc‘fli‘\ua\'n 2 :
PRIVACY

LOST

Effective Java Privacy Lost: Second Life: A What Good Is

»
s —

(2nd Edition) How Technology  Guide to Your Journalism?: How
(The Java Series) Is Endangering Virtual World Reporters and y
Your Privacy Editors Are _ Th at S
Saving America's ‘ '
viay of Life just gross

» See More Recommendations
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That’s the database

speaking: 1%, 2%

Frequently Bought Together
When customers buy 2% buy it with 1% buy it with

Eye-Fi Card, Wireless 2 GB 5D SD to CF Type I1 Adapter (SD-CF Canon PowerShot SDE70IS BMP
Memory... [7] I} = Digital... [=]
$19.98 $500-08 524999
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MARTIN+ OSA WELCOME. SIGNIN | LOCATE A STORE | TRACK ORDER | WISHUIST | YOURBAG (0) | Keyword or Style # E!

WOMEN'S » FEATURES TOPS (87 BOTTOMS (28) ACCESSORIES + GIFTS (49) FOOTWEAF
\ MEW ARRIVALS BLAZERS DENIM JEWELRY FLATS
MEN'S DESIGN STUDIO SHIRTS + BLOUSES DRESSES PANTS CANDLES HEELS
\LIOP BY OUTFIT KMITS + TEES SKIRTS GIFT CARD BOOTS
TANKS + CAMIS HATS + GLOVES CASUAL SNEAKERS
OUTERWEAR SUNGLASSES

T FILTER BY: NIGHT WEEKEND DAY [ VIEW MEN'S OUTFITS ]

PRIVACY POLICY | HELP | CONTACTUS | ABOUT MARTIN + 0SA | SITE MaF MARTINHOSA ALL RIGHTS RESERVED Sign up for email updates u
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L
Help people bump into stuff

How can you reinvent the endcap? The checkout line goodies?

How do you get the “Costco effect”?
How do you engage people with items off of their path?

What’s the next generation of “you might like”?

ow can you display related items in a more natural manner?
ow can we efficiently manually merchandise?
ow can we make algorithmic merchandising ‘feel natural’?

Stores make sales items visible, but not too visible ... and they
merchandise them differently

How do you surface what’s new, what’s a deal, and what’s a steal,
without detracting from the rest of the content?
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Highlight the product, not the transaction



Q
©)
Q.
—
)
O
Q
w
S~
p)
@)
-+
©)
-
Q.
S~
-
©)
O
-
X
QO
o=




G —— Sears Credit Cards | Find a Store | Order Status | Customer Service | My Profile

APPLIANCES AUTOMOTIVE BABY CLOTHING ELECTRONICS & COMPUTERS ENTERTAINMENT FITMNESS & SPORTS
FOR THE HOME HEALTH CARE BEAUTY JEWELRY LAWN & GARDEN SHOES TOOLS TOYS & GAMES
Search| GO Catalogs | Weekly Ads | Outlet | Home Services | Parts | Gift Registry | Gift Cards | Gifts

Get $10 in Coupons When You Sign Up For Sears Emails @
FREE SHIPPING ON ALL MAILABLE TOOL PURCHASES OVER $125 » See details.

—P¥S Send 10 a Friend % Print page

_ $59.99
Cobra
ELECTRONICS Ship
or
Pick Up ?
Cobra Radar/Laser Detector
Sears tem# 02822950000 Mfr. mode® ESDT000 {*) Ship
Bl Instock () Pick Up
Shipping Calculator

1#. Eligible For Store Pick Up

When will it arrive? Please allow 2 business days plus shipping time.
Shipping varies by location.

MNeed it now? Select store pick up and save on shipping or delivery as
well. Availability varies by store.

Click and drag to reposition image Reset

» Price Match Policy

@ View Lamger Q Zoom Dut Q Zoom In . ADD TO WISHLIST

> Overall Rating: #r #r #r # < 74 of 5 Remember to use your Sears Card.
Read or write a review for this item.

Buy now and receive $4.99 standard
shipping Offer ends 27-Sep-2008
See Details | See more offers

Cobra 12 Band
Radar/Laser Detector
with...
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Cobra Radar/Laser Detector
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about target  my account  findastore  photo  pharmacy redcards  help  shoppingeart B2

GiftCards “GiftGiving *GiftRegistries *Targetlists WeeklyAd

Women Men Baby Kids+ Tweens College Home Bedding Kitchen Furniture Toys Electronics See All

Search | | Al Products 3] Sign In | New Guest?

Tarﬂdge t : Women : Clothing : Dresses : Shop This Look- September Wk 3 : Juniors' Xhilaration® Notched Boatneck Dress
-R

4% Previous Page

Browse Similar ltems

| All Dresses

Casual

Xhilaration

Mew Arrivals

Juniors

Shop This Look-
September Wk 3

A-Line Dresses

All Weekend Wear
Dresses

Mew Arrivals - Dresses +
Skirts

All New Arrivals

Sale on Select Women's
Dresses and Sweaters thru

VIEW LARGER IMAGE
9.27 °

¥hilaration - Clothing Avg. Guest Rating: Jrinirirk

Availability :

Please Make a Selection

frae shipping & 10% off
with minimum purchase

Juniors' Xhilaration®
Hn::lched Boatneck Dress -
e

sale

$22.99

List price: $24-59
You Save: $2.00 (8%)

| Select Size o 0 sizine cHam

Quantity: T

+ Add to Cart

OR
Sign-in for 1-Click

+ Add to Club Wedd
+ Add to Target Baby
+ Add to TargetlLists

Get free standard shipping when you spend %50, plus save 10% when you spend
£100 combined across multiple categories. Select categories only. Offer available

online only. Discount applied at Checkout.

See offer details.

FEATURES | DESCRIPTION | ADDITIONAL INFO | SHIPPING INFO |

= Woven A-Line Dress
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Juniors' Xhilaration®
::gched Boatneck Dress -

Avg. Guest Rating: srirdricdk
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Cincinnati Transit Map

for Dptimists

Been meaning to create something for our CII'ICInnaﬂ
hometown and wanted it to be special — Tral'lsu Map
something that incorporated the many s ORTiES
neighborhoods of Cincinnati, had an eye to the
future, and a bit of tongue in the cheek. And thatis
how the Cincinnati Transit Map for Optimists shirt
came to life.

We've handprinted these on soft white American
Apparel t-shirts with 5 colors (but it looks like 7,
thanks to some layering of primary inks).

If you're not familiar with the American Apparel ‘ i, ‘ EASTOATE
brand, their shirts made in the US with a fitted cut "
- 50 you might consider purchasing one size
larger than normal. If you have questions, check
out the sizing chart or drop us a linet 7

$ 25.00 +suiping

| OTHER VIEWS + CLICK TO Z0OM

Size [ Mens Small E

A portlon of profits from the

0 E O L £l Qo 10
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I
Highlight the product, not the transaction

* Think of the store: the product is the focus, transaction is secondary
* Pick up the object, touch it, compare it, interact with it

* Onlineg, it’s the exact opposite: transaction first, product second
* Is all of the commerce ‘chrome’ really necessary?

* How can we effectively show multiple, large pictures, as well as
detailed product information?

* How can we make the ‘add to cart’ process more lightweight?
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People still love catalogs
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Signin | Order Tracking | Stores | Customer Service | BOO.967 6696 My Gift Registry | My Favorites | 2 cart (0) [l

Glft Registry Catalogue Gift Cards Giftldeas Outlet Keyword, SKU, lem # Search

lete&Barml What's New  Tabletop  Kitchen  Accessories  Furniture  Sale  Halloween  Thanksgiving

Catalﬂgue Home > Catalogue Main

» Catal Mai "
e Flip through our catalogues
Catalogue Quick Order

Request a Catalogue ] Ok, thIS |OOkS
promising...

BestBuys
Frt Pl il Oy ey A -
.i-.rm1nwha H,.;,-inil-n T EI_‘“'::_:;':II"::'_‘;'_"'? "‘_'T”x'
e 1 B LR '-".I
- L R

Coming September 30, 2006 Fall Collection Catalogue

Tt oy I U N i e

25% off Custom Upholstery Sale.
Ir bt Sloms oy

o Aeury st 2960 1o Ocloher 5

Croer 2000 Eabwrices s Baialitviers.
Over 150 fumiturs shyles and inmes.
Prer=sahcg 1 i i fsliteesss Loy
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Sign in Order Tracking Stores Customar Service | B00.967 6606 My Gift Registry | My Favorites | "= Cart (D) m
Gift Registry Catalogue Gift Cards Giftldeas Outlet Keyword, SKU, llem # Search
Crate&BarreI What's New  Tabletop  Kitchen  Accessories  Furniture  Sale  Halloween  Thanksgiving
Catalogue rome > caaogee > View cataiogue Onine
- = All Departments Email a Friend
View Catalogue Online
roni 2-3 4-5 &7
NEXT 3 | g i Exl
% THLUMBNAIL WIEW
[T] DOUBLE PAGE VIEW How to Shop Our Online Catalogue
(4] zoowmm 1 Turn Pages
=} PRINT PAGE Click on the Previous/Mext ammows or
page numbers.
2 View an Item
Click on the itemn to view product detail page.
3 Buy the em
Click Add to Cart on product detail page.
Crate&Barrel
SKALL VIEW
LARGE VIEW
Crrder Onling, visil slores
or call B00-323-5461
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People still love catalogs

* What is it about a paper catalog that’s appealing?

* Quickly get a sense of the breadth of offerings

* Large pictures, multiple views

* Browse extremely quickly, placehold until next time
* Lifestyle photos and related merchandise

* How can we get the important characteristics online?
* What if the site was at the same ‘page’ when someone came back?
* Why doesn’t a catalog feel like a long list of product? Or does it?

* |In catalogs, each page often has a different grid or layout approach
* How can we replicate that online? Do we want to?
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‘People like me’, or ‘my people’?



Volume of

Information
A User
‘ Reviews
Trusted
» online
mazon s
& SDiriSne communities
@ hotels.com
&
: Bl_ogger @ Religious groups
sharing JgileNg @ Neighborhood groups
Delicious @ Mother’s groups
& E-mail lists
= & Commuity boards
@ @
- @
@
Online :1 G
ySpace
spaces
P Yahoo! 360 :
Personal Frlen_ds
websites & family

-------------------------------------------------------

Level of
Influence

The internet has
amplified the
sphere of influence
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social media




From fenster| From argento vivo

1

From Shelby... From scleroplex

From ~Mira~

From toni wahid From tekstylesir

Show me what
they’re doing on
Facebook

From Mubian ¥agle...

Friends Inbox ‘1

“.n-""--‘. facebook Home Profile

A BLARLA

1% Banana Republic - Share the Warmth

¥ -
o T Global
From Mubian ¥ agle... From daily,
Basic Info
Type: Common Interest - Beliefs & Causes
From AnnaGio From abbyladvbug From:arden. Description Share the Warmth and Spread the Goodwill this Holiday. BANANA REPISNG

Bring any gently used sweater to Banana Republic. We'll donate it to
Goodwill Industries and give you 30% off one regular-priced sweater* for Join this Group
you or someone on your gift list.

Offer Details: Share [+

December 6th - 12th, 2007

Group Type
Donations accepted at Banana Republic stores in the U.S and Canada only.
Not valid at Banana Republic Factery Stores or BananaRepublic.com. One This is an open group. Anyone
offer card per sweater. Limit three offer cards per customer even when can join and invite others to join.

multiple sweaters are donated. Not valid for cash or cash equivalent.

From Frenga

Show me the ' From ki

*Excludes 100% cashmere sweaters. Admins

= Chris Nicklo (Gap)
Here's what you can do to help!

Flickr stream of ST et s . 5
people wearing it

3 4 5 [ T - Mext = Canada or to our 2 Folsom headguarters office in San Francisco between
December 6th - 12th. We'll donate them to Goedwill Industries and give
you 30% off any regular-priced new sweater in return.

SPREAD THE NEWS

Join this Facebook group - "Banana Republic - Share the Warmth” - and
invite your friends by clicking the “share” or “invite” links at top right (you
can copy/paste this message so they know how to help, too). Email the
info to friends not on Facebook.

Check the group during the event. We'll be providing updates and
pictures.

Thank you everyone for helping to spread the Goedwill during this holiday
season!

Contact Info

Website: http:/ /www.bananarepublic.com
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People like me’, or ‘'my people’?

* How do you get beyond ‘people like me’, and integrate ‘my people’?

* Connect to my social community
* How can you show me pictures of my friends using the product

* How do you meaningfully pull from Flickr, Twitter, Facebook, MySpace,
and the long tail?

Copyright © 2008 Create with Context, Inc. All Rights Reserved.



Physical merchandising >> online merchandising
Can we fix it?
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Thank you for your time!

createwithcontext.com
bill @ createwithcontext.com
AIM gobillwesterman






